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       The way we envision the service and quality of air travel to be has 
been inspired by many passengers, who's purpose is to one day be 
served a complete air travel experience that consists of a high 
satisfaction level in the multiple categories that include safety, 
customer service, meals, and to be entertained, to discover, to 
experience luxury, and to find trust and bonding relationships within 
our airline. We also care about the nation's that consist of Indonesia, 
and we've shown this through the tails of our fleet, and the premium 
chef-prepared food that has the Indonesian culture to allow your 
flight feel like you are at home in Indonesia.

   As a member of oneworld, the partnerships we have between 
oneworld's members and us brings back the eagerness of you 
wanting to discover, and to experience the different cultures of 
different countries that you still have yet to discover.

   So let us be your airline, an airline that cares and revolves around 
you, supporting you all the way through your journey, and making 
sure your AS® flight is something that you will remember for the rest 
of your life…

   
      

     

      Sean O'Brien
      CEO & Founder, Air Sumatra Airlines®


